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Are Your Product Registration (PR) 
Records in the Desired EEA ePLACE 

Portal Account?
• Do you need access to Product Registration 

(PR) Records that are in another EEA ePLACE 
Portal Account?

• The following guide will:
– Describe the different types of records and their 

role in completing registrations and renewals; and
– Show you how to file an Application to Request 

Record Access--moving records from one EEA 
ePLACE Portal Account to your account.  
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What You Need

• Request Letter on official business letterhead 
that indicates your authorization to request 
access to the specific product registration 
records. 

• EEA ePLACE Portal Account where you need 
specific records to be moved.

• Record Identification Numbers for the records 
you need and want moved to your account.  
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A Quick Overview

• Before we begin, it’s important to have a brief 
understanding of the following:  
– The different types of records in your EEA ePLACE 

Portal Account; such as, applications for new 
registrations or for renewals vs. records for 
approved registrations; and 

– The purpose of these records; such as, the role 
that PR Records play in launching the renewal of 
your pesticide products. 
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What are the Different Record Types in 
Your EEA ePLACE Portal?

• Product Registration (PR) Records*
– Represent approved Product Registrations and begin 

with “PR” e.g. PR-0007924 (*required for renewals)

• Renew Application Records
– Represent applications submitted to renew product 

registrations and end with “REN” e.g. 20-PR-0015-REN 

• New Application Records
– Represent applications submitted for new products 

and end with “APP”  e.g. 20-PR-0148-APP
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PR Records Vs. New and Renew 
Application Records

• Product Registration (PR) Records* are the 
approved registrations. These records remain in 
your EEA ePLACE Portal Account after your new 
product registration application or your renewal 
application is processed. *These are essential for 
anyone seeking to renew their registrations.  

• New and Renew Application Records are the 
“temporary” records that are created when you 
file applications and are removed from your 
ePLACE Portal Account after they are approved.  
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Where are Your Records Stored in the 
EEA ePLACE Portal?
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Your Records are Displayed After 
Clicking on “My Records”
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Are You Prepared for MDAR Renewal 
Season? Focus on PR Record Numbers!
• Each unique EPA Registration Number, is assigned 

a Product Registration (PR) Record Number or PR-
Number—beginning with the letters “PR”.

• “Alternate Brand Name” (ABN) registrations will 
share the same PR Number as the original 
registration. 

• If you or your team have all the PR-Records for 
your Massachusetts Registrations, then you are 
prepared for renewals!  
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Are You or Your Team Missing PR-
Records—required for renewals?  

• You will need to submit an Application 
Requesting Record Access if:
– New product registrations or product renewals 

were completed by another company or agent, 
but you are the company or agent now 
responsible for such registration and renewals. 

– Product registrations or their renewals were 
completed by another person within your 
organization who has left and you will now be 
responsible for those registration and renewals.  
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Search for PR Numbers by Company or 
EPA Registration Number
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Other Sources for Seeking PR Record 
Numbers

• Approved Product Registration (PR) Numbers  
are available via the following sources:
– By contacting the company or agent that was 

issued the PR Numbers and previously responsible 
for such registration and renewals. 

– By contacting the Department of Agricultural 
Resources Pesticide Program.

3/25/2020 12



Submit a Record Access Request 
Application
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File an Online Application
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Accept Terms and Conditions
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Apply for a MDAR Authorization
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Select Request Record Access 
Application
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Begin Your Record Request
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Add Rows for Each Record Number 
Requested
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Enter the Requested Record Numbers 
and Related Comments
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Enter the Requested Record Numbers,   
Related Comments, and Submit
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Continue Your Application
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Upload Required Request Letter
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Click Add to Begin Uploading the 
Request Letter
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Click Add to Navigate to Where the 
Letter(s) Are Located
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Select the File(s) from Your Computer
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Click Continue
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Select Document Type, Add 
Description, Save, and Continue
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Successfully Added Required 
Document
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Continue Application
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Review and Certification
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Certify and Continue Application
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Submission and Application to be 
Reviewed for Approval by MDAR
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View the Submitted Application in “My 
Records”
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MDAR Review and Approval

• The MDAR Pesticide Product Registration 
Team will review your Record Access or 
Transfer request and supporting 
documentation.

• Upon approval you will receive confirmation 
via email from eipas@mass.gov and the 
requested record will be transferred to your 
ePLACE Portal Account. 
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ePLACE Technical Support

• Need Help? For technical assistance with the 
ePLACE website, please call the ePLACE Help Desk 
Team at 844-73-ePLAC (844-733-7522), 7:30 AM-
5:00 PM, Monday-Friday (except on holidays)

• You can also 
email ePLACE_helpdesk@state.ma.us

• For assistance with non-technical questions, 
please contact the MDAR Product Registration 
Team. 
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